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18t March 2020
To all of our Valued Customers,

As part of our plan to manage the impact of the Covid-19 virus, we will have
our sales and some customer service staff working remotely with effect from this
week. We are responding to Government guidelines to ensure the wellbeing of
all our staff , customers and the wider community.

We are supporting our staff with this change in how we operate to ensure we
provide you with the level of service you expect.

We will only make site visits when absolutely necessary , it is safe to do so and
with your Total agreement.

We will monitor the situation daily to safeguard the confinuity of service to our
customers.

All the fundamentals of our business continue to operate as normal, with high
levels of stock in place in Swindon to service existing enquiries / orders and
deliveries continuing to be received from our factories. We do not see this
shifting, although we will communicate should the situation change. Any such
communication may be at short nofice as you will appreciate.

We would like to take this opportunity to thank you for your ongoing support
during these unprecedented times.

Please call me if you have any questions.
Yours sincerely,

Pete Gladwin
Pete gladwin

Managing Director
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